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Meeting the wishes of our guests

By Vincent Armenta/Commentary

As a customer-service oriented entertainment venue, we are continually focused on finding ways to meet the needs of our guests. For example, we select big-name performers for our Samala Showroom based on the demographics of our guests. Another example is that the mix of gaming entertainment we provide on our gaming floor is based on the type of gaming our guests desire.

We believe that another way to help meet customer needs is to provide our guests with additional options to have a drink with their meals — which is why we applied for an expanded liquor license late last month.

Our expanded license will allow alcohol to be served at two of our public dining establishments: The Willows and the Creekside Buffet. Our existing liquor license already covers alcohol sales at The Willows, so our expanded license simply adds the Creekside Buffet. We will not sell or serve alcoholic beverages in the Nojoqui Lounge (located in our hotel) except for occasional wine tasting events.

In addition, an expanded liquor license provides us with the ability to offer our guests alcohol at special events in the Samala Showroom when restaurant-style meals are served. It’s important to note that there will be no sales, service or consumption of alcoholic beverages in the Samala Showroom when Class II gaming (bingo) is in process, only when meals are provided at special events.

As a major player in the philanthropic community in Santa Barbara County, the ability for us to offer alcohol in our Samala Showroom will provide us with an opportunity to host fundraisers at our venue. We already sponsor many community fundraisers for a wide variety of worthy causes so offering our Samala Showroom as a fundraiser location, and serving the Valley’s famous wines with dinner, would fit nicely into our sponsorship role.

As of June 30, 2009, there were 1,172 retail liquor licenses in Santa Barbara County. Our application would not be adding an additional license to the region, but simply an expansion of our existing liquor license.

With our excellent five-year track record of alcohol sales at our restaurant, The Willows, I believe that our tribe has demonstrated the ability to be responsible in serving alcohol. Our food and beverage staff is properly trained and understands the importance of ensuring that guests are responsible when drinking alcohol at our establishment.
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Another important distinction in our expanded liquor license application is that no sales, service or consumption of alcoholic beverages would be allowed on the gaming floor or in the Chumash Caf/. Essentially, we are continuing the restriction that is on our current liquor license which does not allow alcohol served on the gaming floor.

In fact, the only significant change between our existing liquor license and our application for an expansion of our liquor license is the ability to serve alcohol at our Creekside Buffet and also in our Samala Showroom at special events when restaurant meals are served. Both speak toward providing our guests enhanced customer service.

Our commitment to the Santa Ynez Valley community continues to be strong, as demonstrated by our allocation of millions of dollars over the years to support local law enforcement, firefighting, schools, healthcare and other infrastructure — all resulting in a safer community. We will always play a role in building partnerships to make the Santa Ynez Valley a great place to live, work and visit.
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